
Newsletter 
Autumn 2016 

Open 7 Days a Week 

We’ve Renovated!We’ve Renovated!We’ve Renovated!We’ve Renovated!    

We completed the renovations at Essendon Fields Medical 
Centre in November 2015.  Come by and have a look at 
what we’ve done! 

1 Year Old!1 Year Old!1 Year Old!1 Year Old!    

Essendon Fields Medical Centre first opened its doors on 
the 17th of March 2015—1 year ago!  In that time, we have 
been grateful for all the support and positive feedback we 
have received. 

Aviation MedicalsAviation MedicalsAviation MedicalsAviation Medicals    

We have recently commenced providing Aviation Medicals 
at Essendon Fields Medical Centre.  Call if you’d like an 
appointment. 

Influenza VaccinationsInfluenza VaccinationsInfluenza VaccinationsInfluenza Vaccinations    

This year, there are two different types of influenza 
vaccinations—the three strain (trivalent) and four strain 
(quadrivalent) vaccinations.  While both will provide some 
coverage to “The Flu”, the quadrivalent vaccination may 
provide some additional coverage. 

The Government is sponsoring the quadrivalent vaccine 
this year, which includes all the strains of flu present in the 
trivalent vaccination, with the addition of an additional 
strain of Influenza type B. 

If you’re interested, come and have a chat with our doctors 
about the right influenza vaccine for you.  The trivalent 
vaccine is out now, with the quadrivalent vaccine to follow 
in mid-late April. 
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Welcome!Welcome!Welcome!Welcome!    

Welcome to the first Essendon Fields Medical Centre 

Newsletter. We will be publishing these newsletters 

quarterly, to keep you updated on everything that’s going 

on with your medical centre.  The newsletter will include 

some basic health tips and information, details on staff in 

the practice, any new services on offer, and current practice 

news. 

We hope that you enjoy the newsletter.  If you have any 

suggestions or feedback on what you’d like to read in the 

newsletter, please let us know. 

 

All About UsAll About UsAll About UsAll About Us    

All of us here at Essendon Fields Medical Centre are here  

because we believe in providing the 

best care possible to our patients and 

the local community.  So you know 

who we are, here is a short blurb from 

each of us. 

 

DoctorsDoctorsDoctorsDoctors    

Dr Yi-Lee Phang (Principal GP) 

I’m the principal GP here at EFMC.  It has been a crazy, 

exciting, and incredibly enjoyable first year.  I’ve met so 

many interesting new patients (yes, I’m talking about you) 

and have enjoyed making a difference.  I have an interest in 

medical acupuncture and minor procedures, both of which 

have been getting a work out since I moved in.  I’m looking 

forward to many more years of providing healthcare to the 

community.   

Dr Rachael Roberts (GP Registrar) 

Hi, I’m Rachael the new GP Registrar at EFMC. Swapping 
from working in the hospital system has been a big change 
for me this year, but I’ve quickly realised that I won’t be 
looking back. I am here for 6 months as I commence my 
general practice training. I’m enjoying meeting you all and 
sinking my teeth into the world of general practice. I come 
from a background of surgery and critical care and have a 
particular interest in paediatrics and women’s health.   

 

therapist to really have an impact on someone's quality of life 

with physiotherapy for the pelvic floor!  It really works! I look 

forward to the future working with this great group of people, 

all here for the right reasons- caring for our patients! 

AdministrationAdministrationAdministrationAdministration    

Kylie Jede (Practice Manager) 

I’m the practice manager here at Essendon Fields Medical 
Centre. The practice has now been open for a year and it has 
been one amazing, exciting process but over this last year we 
have met some amazing, incredible people, which has made 
this whole process well worth the time and effort. I am a 
Registered Nurse and have extensive experience in 
Occupational Health and General Practice Nursing. I have 
made the transition to Practice Manager of Essendon Fields 
Medical Centre, which I am enjoying immensely, and I am 
looking forward to spending many more years of providing 
services to the Essendon Fields Community. 

Julie Phang (The Other Boss) 

I’m really just the helper (only boss in name)…  

It’s been an incredible and enjoyable journey thus far. The 

support and feedback from everyone has been overwhelming 

(thank-you).  I love the community feel, getting to know you 

all, and being a part of happy hour up at the retirement village!  

    

AccreditationAccreditationAccreditationAccreditation    

EFMC recently successfully completed our 

Accreditation process. Thank you to all of 

our patients who participated in various 

aspects, including surveys and feedback. 

We are pleased to announce that EFMC 

cons is tent ly  outperformed the 

benchmarks of General Practices on every 

domain measured by the survey. This was also reflected in our 

accreditation report. Of course, we won’t rest our laurels.  We 

are always looking for ways to improve our service, to ensure 

we continue to support Good Health and Great Care for you, 

our patients. 

Despite the Patient Surveys finishing, please be aware we have 

the suggestion box in the reception area. You can also drop us 

a message via our website at www.efmedical.com.au. Just go 

to the “contact” page, and fill out the form to leave us a 

message. 

Dr James Crompton (Occupational Doctor) 

I'm an occupational physician in training, and moved to EFMC 

in May 2016 having spent the previous six years working in 

industrial health, mainly in Dandenong. Being placed so 

perfectly amongst the airports and the huge amount of 

industry in Melbourne's north-west, I jumped at the chance to 

join the team at EFMC and hope be a part of taking the 

message of the benefits of prioritising safety at work to clients 

in all industries both large and small. I have a particular interest 

in rehabilitating workers with acute knee injuries, chronic pain 

syndromes and also the overlap of psychological illness in the 

workplace.  

NursesNursesNursesNurses    

Chloe Jansz (Nurse Practitioner) 

I'm the Nurse Practitioner at EFMC. How fast does 6 months go! 

I hear you all ask What's a Nurse Practitioner? A bit of 

everything, so I am a registered nurse that has completed 

advanced studies to be able to prescribe medication, order 

diagnostic tests from blood tests, xrays and ultrasounds 

independently. I grew up in this local community, Strathmore, 

so I feel extremely fortunate and humbled to be able to give 

back to my local community. My main interests are wound and 

diabetes management along with women's health issues. 

Thank you for all, so much, for your support, I look forward to 

continuing to provide holistic patient centered care.  

Jeng Dien (Registered Nurse) 

I have grown a lot in terms of my confidence. A good example 

of that is taking blood. I still remember how horrifying it was for 

me the first time I had to take blood on my own, but now it is 

not so bad, although I still miss occasionally (hopefully I will be 

an expert at this as we get busier and I get more practise). In 

the past few months I have started to prepare care plans for 

patients and I am loving it as I am getting to know your stories 

better. There is still a lot for me to learn and I am sure I will get 

to do more clinical activities as the clinic continues to grow. 

PhysiotherapyPhysiotherapyPhysiotherapyPhysiotherapy    

Jenny Piazza (Physiotherapist) 

As a Physiotherapist with many years of experience, I can assist 

you with your aches and pains that from top to toe! My other 

special interest is women's health-  it's so rewarding as a 


